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Rules of conduct: 
The principles outlined here are a moral and ethical framework of MIS, s.r.o. (“MIS” from here) that encompass 

and apply to all of the company’s areas of business. 

 

Scope: 
This code of conduct pertains to all current employees of MIS and any personnel contracted (further as 

“employees”) for the purpose of fulfilling services offered to business entities MIS has contractual dealings with. 

These terms extend to Government owned institutions and their employees or representatives that MIS has a 

legally binding contract with, for the duration of said contract. This document must be read by all employees 

during onboarding or provided as material for conduct training sessions.  

 

Law and policy compliance: 
MIS is expected and expects employees to conduct themselves in accordance with local and European laws. In 

case local or applicable European laws are more restrictive or stringent than the business code of conduct, these 

laws take precedent. International law concerning the company’s scope of business shall be observed as required 

by said laws. 

Trade law compliance: 
MIS is bound by trade laws, based on the jurisdiction overseeing the areas in which MIS fulfills contracts. Global 

import and export laws are followed where applicable. MIS and MIS employees are required to understand and 

follow trade laws as required of them within the scope of their respective responsibilities.  

 

Business and finance: 

Bribery: 
The company will not accept or offer any payments intended to influence business practice in an unfair manner, 

such as obtaining new business, retaining old business or gaining an unfair advantage in competition. This 

encompasses public and government company officials, agents acting on behalf of mentioned parties or a 

persons with direct political affiliations.  

Economic boycotts: 
The company does not participate or condone participation in any economic boycott that is not within legal 

rights of the company. 

Bookkeeping: 
All financial transactions flowing through the company are documented in sufficient detail for reporting, 

taxation purposes and prevention of money laundering. In addition, the standard of bookkeeping has to be 

compliant with the tax law of the country where taxable income is declared, when a responsibility of MIS. 

Fair competition: 
MIS is bound by law to not violate laws protecting fair competition and does not engage in any business practices 

such as, but not limited to: bid rigging of pricing, boycotting customers, boycotting suppliers, fixing reseller 

price to customers or artificial stock limiting for anti-competitive purposes. 
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Employment relationships: 

 

Recruitment: 
In terms of recruitment process, MIS subscribes to principles of meritocratic equality of opportunity and 

condemns any bias towards applicants based on characteristics such as: race, skin colour, sex, language, 

religion, political or other school of thought, membership of political parties or movements, nationality, ethnic 

or social origins, wealth, disability or age.  

Professional development: 
The company takes steps to provide it’s employees with opportunities for honing their skillsets, gaining 

qualifications and in general foster professional development, where requested (within reason) or necessary for 

fulfillment of the employees role. 

Safety: 
All employees are provided safe working environment with regards to physical and mental wellbeing. Office 

equipment is periodically replaced and updated as necessary and health and safety guidelines followed where 

applicable. 

Equality: 
Every employee is fairly compensated for their labor according to their role, station and merit, subject to 

personal performance evaluation (e.g., bonus payments). Renumeration adjustments and discrimination based 

on any of the protected characteristics mentioned in the recruitment clause is strictly prohibited. 

Unethical behavior:  
The company condemns and accordingly prosecutes any basic human rights transgressions such as workplace 

bullying, sexual harassment, child labor or exploitation of employees. 

 

 

Governments and governmental agencies contracts: 
MIS follows laws and regulations established for dealing with Governments and Governmental institutions, as 

stated in the Czech, European or International law. Each European government contract is supplemented with 

the European Single Procurement Document (ESPD) provided by the Ministry of Regional Development of the 

Czech Republic. In general, governmental contracts are subject to increased stringency. 

Government officials: 
When dealing with Government officials and employees, MIS takes into account the laws and regulations these 

individuals are bound by and respects the established rules concerning government contracts in this regard. 

These usually contain prevention of obtaining sensitive government information by any means, accurate 

invoicing, prevention of bribery or preferential treatment and purchasing access to government contract from a 

third party. 

Lobbying: 
As is the case with securing favorable economic terms for a business by illegal means, no political influence shall 

be exerted by or on governments and their officials. MIS and MIS employees are by no means allowed to 

influence law and policy making and are required to acquaint themselves with the applicable laws to understand 

what qualifies as lobbying in the applicable jurisdiction. 
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Reporting and whistleblowing:  
MIS maintains a transparent approach to misconduct reporting, which every employee should be acquainted 

with. Before escalating any complaints, the potential reporter is responsible for establishing an unbiased and 

objective evaluation of the situation. Once a transgression is established, the proper course of action is to make 

management or HR aware of the issue. MIS personnel in a position of responsibility for handling such issues must 

always take appropriate action to resolve said issue.  

CoBC violations reporting: 
Any reports of CoBC violations must be given due attention and evaluated. Before any action is taken, a protocol 

outlining the most basic elements has to be written up for the sake of record keeping and evidence. These 

should contain at the very least: reporting party name, reported party name, identified CoBC transgression point 

and ideally irrefutable evidence of said transgression. Following the establishment of a record, a formal 

investigation into the transgression can be launched by management, HR or the Office manager. 

Anonymous reporting is possible, however, any claims of serious misconduct will be subject to investigation, 

possibly requiring the reporters identification in cases of two sided interpersonal conflict.  

Escalation: 
In case of the need for escalation, a third-party mitigation is recommended for both parties involved. MIS 

reserves the right to procure any material pertaining to such outside investigations for record keeping purposes.  

If a transgressor is a part of the CoBC violation reporting structure (CEO, COO, middle management, HR or Office 

manager), the other elements of the structure have to be made aware.  

 

 

Accountability and enforcement: 

CoC Documentation: 
MIS is responsible for making sure, within reasonable boundaries, that employees have access and are 

encouraged to acquaint themselves with this document outlining basic code of business conduct.  

Liability: 
MIS is not responsible for acts of employees outside of the agreed upon working hours, individual responsibility 

as pertaining to the local law is applicable. In event of MIS being made aware of an employee’s violation of the 

code of business conduct, MIS is responsible for investigating the event and ascertaining the most fitting course 

of action to follow, to the best of it’s ability.  

Disputes: 
In the event of a dispute within the company, be it between the company and an employee(s) or between two 

employees, MIS aims for compromise between the two parties. Such compromises should be reached by a means 

of contractual settlements upon mutual agreement or by involving a third-party mitigation service. 


